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C E R T I F I C A T E  C O U R S E

Program Length: 79.0 hours
Mode of Learning: Hybrid
Students: Domestic / International
Credential: Certificate
Entry Level for: Medical Office
Administration



CERTIFICATE COURSE
Program Overview
The Electronic Medical Records (EMR) and Electronic Health Records (EHR) Certification
Program at Futures Canadian College offers a hands-on, simulation-based training experience for
students preparing for careers in medical clinics and hospital environments.

This two-module program equips learners with practical skills in Accuro EMR—a leading electronic
medical record platform in Canada—and simulated hospital-based EHR systems like Epic,
Meditech, Cerner, and Connect Care. Through interactive simulations, students learn to manage
digital patient charts, coordinate healthcare operations, and perform administrative duties with
confidence.

Ideal for medical office students, newcomers to the healthcare sector, or those upskilling for better
job prospects, this training provides resume-ready experience that directly aligns with industry
expectations.
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Futures Canadian College of Business, Health, and Technology formerly Futures Academy of Health was
founded in 2009 in Toronto, Ontario. Approved and accepted in November 2018 by the International
Student Program, Futures Canadian College is now a Designated Learning Institution.

At FCC, we strive to provide the world-class education every student deserves. With well-crafted lesson plans, that are both
informative and practical, we ensure that you learn all you need to know to jumpstart your career. Our co-op programs are
relevant and supportive of your desire to land that dream job!
We are committed to providing you with a learning environment that is well-equipped to motivate you to pursue your studies and
ultimately, achieve your long-term goals. 

Module 1
Accuro EMR for Clinic Settings (39.5 hours
This module trains students on Accuro EMR, a widely recognized digital platform
used in physician offices and allied health clinics across Canada.

Students will learn how to:
Enter and update patient demographics
Process provincial and private billing
Record care plans and chart notes
Upload medical imaging and lab reports
Use built-in AI features to automate administrative tasks
Navigate appointment scheduling and clinic workflows
Outcome: Students gain familiarity with systems comparable to Telus EMR,
OSCAR, and other commonly used Canadian platforms.

Modules:
Career Pathways

Graduates of this program are equipped for roles such as:
Medical Office Assistant
Unit Clerk
EMR/EHR Data Entry Clerk
Clinic Receptionist
Medical Records Coordinator

Simulation training counts as experience, enhancing your employability and
earning potential across Canada’s healthcare sector.

Module 2
Hospital-Based EHR and Unit Clerk Simulation (39.5 hours)
This module prepares students for unit clerk and administrative roles in hospitals
and long-term care settings by simulating Electronic Health Record (EHR)
environments.

Students will practice:
Patient admissions, discharges, and bed planning
Managing diagnostic orders and interdepartmental communication
Tracking patient movements and documenting care
Supporting multi-provider coordination within EHR systems
Using hospital-style EHR platforms such as Epic, Meditech, Cerner, and Connect
Care
Outcome: Students complete training with the technical confidence needed for
institutional healthcare settings.

Admission Requirements
Education: Ontario Secondary School Diploma (OSSD) or equivalent
Mature Students: 19+ may qualify following an entrance assessment
Language Proficiency: Required for non-native English speakers (IELTS,
CELPIP, or equivalent)

Technical Requirements
To ensure a smooth and effective training experience, students are required
to meet the following technical specifications:
Minimum Requirements

Processor: 2.0 GHz or faster
RAM: Minimum 2 GB (6 GB or more recommended)
Web Browser: Google Chrome, Safari, or Microsoft Edge
Screen Resolution: Minimum 1280×720 (16:9 aspect ratio)

Note: Accuro Web may require Java Version 8
Recommended (Ideal) Specifications

Operating System: Windows 11
Processor: Intel i5 or i7
RAM: 16 GB
Storage: 512 GB SSD or higher
Screen Resolution: 1920×1080 for optimal performance

Why Choose Futures Canadian College?
Hands-on simulations that count as real-world experience

Curriculum aligned with HIPAA-compliant, secure Canadian data standards
Ongoing academic and technical support, Monday to Friday, 8:00 AM to
8:00 PM
Recognized EMR brand training—Accuro is frequently listed in Canadian
job postings
Flexible, multimedia learning format (videos, online modules, interactive
training)
Built for visual, auditory, and kinesthetic learners

Prepare today for a digital healthcare workplace. Get certified in EMR and
EHR systems that power Canada's clinics and hospitals.


